
RMA Form

Return to (Manufacturer)

Schäfter+Kirchhoff GmbH
– Customer Service –
Kieler Strasse 212
22525 Hamburg, Germany

Contact person (technical)

RMA:

Before you return the product please contact info@sukhamburg.com in order
to receive an RMA number.

Contact person (office)

Return of

Returned by (Customer)

Company

Name of contact person

Phone

Email

Street No.

ZIP City

Country

Customer reference

Would you like us to ship the return delivery to the
address mentioned above?

Yes No - send Emails with details

Item Serial number

Item Serial number

Cause for return

Describe the problem:

Under which operating condition does the problem occur?

How often does the problem occur (continuous, sporadic, temperature/time dependent)?

Do you have a picture or document to illustrate the problem?

Picture Measurement Protocol or Report

Kieler Straße 212, 22525 Hamburg, Germany • Tel: (+49) 40 85 39 97-0 • Fax: (+49) 40 85 39 97-79 • info@sukhamburg.com  • www.sukhamburg.comQ
S

-ID
-0

32
R

ev
.0

04


	Company: 
	ContactPerson: 
	ContactPersonSuKTechnical: 
	Phone: 
	Mail: 
	Street: 
	StreetNo: 
	ContactPersonSuKOffice: 
	ZIP: 
	City: 
	RMA: 
	Country: 
	CustomRef: 
	DeliveryAddressCheck: Ja
	Item1_1: 
	Item1_2: 
	Serial1: 
	Item2_1: 
	Serial2: 
	What is the problem: 
	Under which operating condition does the problem occur: 
	How often does the problem occur continuous sporadic temperature dependent by duration: 
	PictureCheck: Off
	MeasurementCheck: Off
	ReportCheck: Off
	Item2_2: 


